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TL SnuULoVPYNOE AQUTN 1] KOLWVOTNTA...

® OPATOTHTA (TnV TlO0 onuavTlikh a&la
TNG E€TMOXNG MAC) OTOUC €AANV1IKOUC
POopeELC K OTA £pya TOUC OAAA KAl
oto ranking opatotnTtag avaueoa
OT1G UTIOAOLTEG 14 XWPEG-
S1katouxoug

® «avéBacpa» 6TOoV MnYaviopo
BEATLOTWY TPAKTIKWYV EmMikolvwviag,
OTIWG T1C KOMUTIAVLEG
gvatobntonolnong (Water Matters &
Tuvinyopog Tou MoAiltn: AilxTtu Tpootaciacg)

_5@—‘ #OurStorIes
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.. TLONULOVPYNOE QUTH 1] KOLVOTITA...

® KAAQIOPIXIMA oce u1la
«S1APOPETLKA» EMLKOLVWVLAKH
MPAYMATIKOTNTA

® =cuyevr MPOZMNAGEIA va

AVTLUETWITLOTOUV TIPOKANOELG
(ypadpetiokpatia, €AAerYn
€€€181KEVPEVOU TIPOOWTTLKOU)

® oTNV TPAYMATWON
EMikolvwv1liag oTOV HLKPOKOOMO
TNS kabe Ymnpeolag¢ oTo TAALO10
Grants otTn Xwpa

3@ H Ourstories
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eEopAAUVON TWV 18100UYKPAOTAKWY
XOPAKTNPLOTLKWV avOpwrnwyv K
POpPEWV

«avolypa» K 81£€080 oTnv
EKPPAOCN, KATATOAEUNON TWV
Taumou Snuioupylag TG PWVAC
TOU SNUOC1OU TOMEA

SYNENQIH TIPOC £vaAV KO1VO OKOTIO
METATPOMH TNG S1aPOPETLKOTNTAG
OE XOPAKTNPLOT1KO
ZEXQPIXTOTHTAZ (6x1 avtaywviopo)
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https://www.youtube.com/watch?v=br0J08U0mq8

WHAT YOU HAD TO DO



lceland [}
Liechtenstein

The Communication Strategy
Revised

EEA Grants 2014-2021
for Greece

EEA Grants Special Service | National Focal Point
General Secretanat for Public Investments & the NSRF

ATO €8w ATOPPEOUY K OAA Ta
OXES810 EMLKOLVWV1AC TWV
EUTIAEKOUEVWY POPEWV.



...To “Communication and Design manual,
EEA and Norway Grants 2014-2021"

ylia Tn dnuioupyla €vOg OLUVOX1KOU K
OUVEKT1KOU PNVOUATOG

1KOAVOTIO1NON TNEG AVAYKNG yla pid
PEAALOTIKA TANPodOpnNon yia Ta TPOypAupATa

K Ta €pya
Communication and Design Manual TN 81adoon Twv 0T1G omotieg
EEA and Norway Grants 2014-2021 otnplletal 0 YEVIKOTEPOG OXES1AOUOG TWV
Grants
Y
. n.r‘:“k‘\C‘llf , . ,
o ) K OTAV M1AAUE yia a&leq..
| g [FLII'\ B\l— I !
Liserstein oreey TO MUAAO pOG TIAEL OF
Norway granis grants
BRAND NAME

www . eeagrants.gr/wp-content/uploads/2020/10/Updated_EEA-and-
Norway-Grants-Communication-and-Design-Manual-2022.pdf
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http://www.eeagrants.gr/wp-content/uploads/2020/10/Updated_EEA-and-Norway-Grants-Communication-and-Design-Manual-2022.pdf

BRAND NAME

F1a tnv emltevén TNG eviailac OMTLKNAC
TAUTOTNTAC..

® oxedlaocTnkav €mionua AoyoTuTta EEA Grants logo

® KkaboploTNKE XPWHATLKN TAAETA K
Ypappatooelpa Iceland EP'[]]]
o TO nuan-LKol Hr’]vuua Liechtenstein
Norway grants

yla Xpnon autwv oc KABe EMLKOTVWV1AKN
meplotacn, ota mMpodlA ota SoME,
aAAnAoypadila,

TMPOOKANOE1S yla UTIOBOAN TPOTACEWY,
TIAPOUOTLACELG KTA.

X pwpaTiKn TToAETO

| i i
i .
] | I
; 1
i
i

Working
together for
agreen,
competitive
and inclusive
Europe.

Wasking togutser for 2 atronger)
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dnulovpynoete lotdtomo/ TOP,( %] ol
TOPI(‘ 1 lotooeAida yia To €pyo opyavaoete (TovAdytotov
avaTTOEETE OYESLO 3) Spactnplotnteg
ETMKOLVWVING

EMKOVWVIAG N (\f
TOPIC 4

BRAINSTORM=s, s,

VALKOU, TPOWON TLIKOV
VALkOU, TV ékSoomn AT

| n
TOPIC 5 TOPIC € ¥

OPIC

oke@telte av Oa £xete SoMe Gvuﬁgpl‘laBsTS' LOR8, K T ?

(va elooyOei  TpacTien TS Ka““a‘fla QTIAEETE VAPV OTIKY
online semkowwviag k va gvatgBnromoinomng we mAakéTa (QUoIKO

ovvSuaoTtel pe v off line) umoépyo 1| Small Grant QVTIKEL[EVO)
: . Scheme






£TOL, LEOA OE EVa TTEPLPAAAOV
Emkowvwviag otov dnuocio
TOUEQ...

va €lpaocTe amAol kK
avOpwmivol, OX1
«8101KNT1KO1» K
S1EKMEPALTWTIKOLT

<@ H ourstories




THE CAMPAIGNS




THE GREEK OMBUDSMAN
INDEPENDENT AUTHORITY

[ va £xovpe 6AoL Lo petayeiplon.

I'a va mpootatevovTal oL EVAAWTEG OUGSEG.
ZuvepyalOpaoTE Yl Jd ATTOTEAEGHATIKY] Snpooia
unnpeoia epmotootvne o€ o Eupwmn ywplc
UTTOKAELGHOUG

H ourstories



140.000,00 ¢



L€ OKOTIO...

TNV ATMOTEAEOMATLKA XPron
EPYAAELWY K KOVOALWV EMLKOLVWV1AG

woTe va TAnpopopnBolv OAol ol
KO1VWV1Kol €Tailpol k va gvBappuvOoulv
VO OUMMETACXOUV OTO £pyo Tou TN
oupBaidovtag otn Sitadoor Tou

va TO KO1VWV1KA OPEAN TwWV
SpAoEWV TOU OTO OTO K va £vduvauwbet
n €1kova Kk n a&iromioTia TOU

va evioxuBel to brand favorability
yla Ta €pya Ttwv EEA Grants

— THE GREEK OMBUDSMAN
EEA INDEPENDENT AUTHURITY
- —

Safety net



Promotional activities on
the Internet SoMe, and design of

high-traffic websites
where programmatic

ads appear. identity

communication

info &

events & press (@ \"iV(e | g (SIS Creation of videos,
releases, promotional q Ctl ons podcasts,

material and a TV spot

4

a media plan and

purchase of banners for digital
advertising space for marketing
the Internet and '
television



r Plannin W ! , r |mﬂ|emenfing
8 \ o March-early April

drafting the Comms action 1 Media awareness day, 1
plan in cooperation with the local communities’ one | 10

Ombudsman's team of thematic videos | 8 podcasts
experts (comms officer, | SoMe diffusion | Native
journalists, legal advisors) programmatic ads | 3 info

leaflets

2 Media awareness days, 2
local communities’ ones | 10
thematic videos | 5 podcasts
| SoMe diffusion | Native
programmatic ads | 2 info
leaflets

E Implementing
February-March o
valuarion
1 Media awcareness day, 1 (j j

local communities’ one | 5 that fought against

podcasts | SoMe diffusion | :
TV spot | Native time and exceeded

programmatic ads | 2 info our expectations
leaflets

\

r Concluding W

Wrap-up event with
journalists invited | SoMe
diffusion

6 PHASES
CAMPAIGN

0

all about KPIs

< H

£



Creating a bouquet of multimedia
content from January to April 2024

SoMe posts

- [
Cj— w5 =n

YouTube posts

el

/’I Programmatic ads
-l _l e 2]3 On high-traffic websites

(through the EngageYa
platform)

Spotify podcasts

discussions with experts on

democracy, Al, Environmental

chonge, new forms of
employment, ete.

) — '@

TV spot transmissions
- ) 2n 2 nationwide TV channels
| | (e— 748 and 4 regional ones. Also used
g o= promatiohal, and
T T advertising content on

YouTube, webpages, and
SoMe.

Leaflet i e
*onaaie  §00) —e “je
=Rz

Events

5 owereness days for the local
communities

4 awareness days for the
Medla

W,

Photos

@eesagrants.gr



General on the GO

Protected areas
Energy

Violations | lllegal
constructions

_* Third age

Taxation
Roma

Health

Social security
welfare

Disciplinary control of
law enforcement

agencies ,‘

20

videos

in Greek &
in English

Stray and
domesticated
animals
Gender
discrimination

%

Age
discrimination
Persons with
disabilities
Waste

Primary production
Child consumer

Citizenship, Residence,

Asylum -

Children’s
rights
LGBTQ+
distinctions
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THE GREEK OMBUDSMAN
INDEPENDENT AUTHORITY


https://youtu.be/jjPIR4tG5fA?si=t0iarElyzl33RMyy

WATER MATTERS




140.000,00 ¢

BLLATERAL FUND



Water Matters 11 To vepo pag apopd

Mia kaumavia svatcdntomnoilnong
yla tnv a&lta tou vepou

® Ls popEa vAomoilnong To
EAKEOE,

® 1o IvoTtiToUuTOo OaAdcolwV
BloAoyikwv Mopwv Kat
EowTepikwy YSaTtwv

® o cuvepyaola pe to Inland
Norway University of
applied Sciences (INN)




1%5 Water matters s
fiae 13 March- Q@

GeheTe v aMoUOETE Kamoikoug g Kothopvou va "momepifou” yuoe To vepd oTo vnol Toug;

7 Mmeite oo website https://water-matters.hcmr.gr/ , ETASETE TNV UMIOKATNYODIO TIOAUUEDO KoL
ann us GKOT-[O V(x [ CKOUOTE TNV GXETIKT) NNtk wotopia !
® TmAnpodopnosl pabnTéc, MnEite oTo AlVK KAl GKOUOTE TNV OXETIKN
TOM1KEC KOolvwviec kat NXNTIKN oTopia yidTo “nonéplopa”

EMTOKEMTECG 0Tn Xavrioplvn,

To, Aepo, KaAluvpvo, Yepiuo kK Hag agpopa
. Y

4 I
TeAevdo yia Tn onpactia tng “NioTEplopa, Elval ora KEAGHVIRE
I / ' to Bpabivé yeirovepa, Opoppes oTVHEG S
KCl?\r]C Kataotaong twv vdatTivwy Ta kahoraipiva meneplopara yupuw
Owud'[wv Ao Thmmyn:

® XTloegl pgla ocuvepyaocla avausoa
og SNUOO10UG, 181WT1KOUG K AT ... 0.
KO1VWV1KoUG £Talpoug (OTA, Akou y
OXOALKEG MOVASEG, TEPLBAANOVTLKEG
OMASEG, EMLXELPNUATIEG TOU TOUPLOHOU, -
AEY KTA.) " matters

Water matters © Send message

. water &

MATTERS : co You, Anna, Sofia and 59 others 4 shares

o Love O Comment 4 Share



Na Snuioupynoel TIOALTEG
HE uTeLOUVN
nep1BAAAOVT LKA
ouvunepilpopa, mou Ba
avaAaBouv Spaon yila
ThV TpooTaola Kat
S1atnpnon Twv
USATIVWY OCWUATWV.




e Nnpta
e KaAAipon

THE |MP°
OF WATERRgggﬁ_:ESOF GooD STATUS

" MATTERS °
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< I waten
s | matters






https://water-matters.hcmr.gr/10-tips-%ce%b3%ce%b9%ce%b1-%cf%84%ce%b7%ce%bd-%ce%b5%ce%be%ce%bf%ce%b9%ce%ba%ce%bf%ce%bd%cf%8c%ce%bc%ce%b7%cf%83%ce%b7-%ce%bd%ce%b5%cf%81%ce%bf%cf%8d/




MeTAPEPELS
€EOMA1OMO, OT1G
ekdnNAwos1lg Sev
dopac Ta
KAAUTEPA OOU
pouxa,
mNyalveilcg armno
oxoAelo o€
oxoAglo, amo TO
gva vnol oto
aAlo.
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THE WATER MATTERS
CAMPAIGN

IN NUMBERS

400 Card postal

copies

280 SoMe posts

Facebook & Instagram Radio & TV

interviews,
rint ads,

. : logs, press
YouTube re_le‘o_,;as', etc. .
videos s =

more than 30.000
]2 Events & be-nefiCiuries

2.800 participants
= G

480 views




LOOKING AHEAD

(AKA WHAT WE WANT Y0U T0 DO)




SLPVEIG OL «ATIALTY)CELG» UOG

uall pe TN AfAwon

OAokAnpwong Mpa&ng

(30.09.2024)
ylad TNV «Opauatikn»
npoonadeia tou EXE ot
eBviko emimedo

_5@— OurStories
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MUST HAVE



QATOAVTWC XTTAPALTTTC

e« OOTOMPA®IKO UA1kO (TEKHNAPlA) amd TNV avaptnon Tng

gupavolC KAl EUHEYEBOUC TPOOWPLVAS N MOVLIUNG
oc sudpavn onUEla OTOV XWPO OTou £Aafe xwpa

N adopd TO EpPYO

e WEBSITE Tou €pyou Omou mapouoidalovtal ol oTOXO1l Kat
O OKOTIOG TOU, Ol SpacTnPlOTNTEG Tou £Aafav Xwpa Kat
Ta amoteAeopata tou (MapadoTEd, UTMNPECLEG KTA.) oOTa
gAANV1KA KAl ayyAlka

_5@— ‘ﬂ. OurStories



QTOAVTWC XTTAPALTTTC

* MNpookAnon, AT, ¢wtoypadlko UA1KO, Blvteo, £va Ssiyua
amo UAlKa Tou potlpadovTtav kata Tnv syypaédn,
SNUOO1EVUATA OTOV EVTUTIO N NAEKTPOVLIKO TUTIO

amo TouAax1liotov TPEIY €VNUEPWTLIKEC £KONAWOELG, OTWG £vd
OEULVAPLO, £VA OUVESPLO HUE TOUG EUTAEKOMEVOUG, H1d
OUVEVTEUEN TUTMOU, OCUMTEPLAAUBAVOMEVNG TNG £KSNAWONG
evap&éng n/kat oAokANpwong TOU EPYyou

_5@— fii Ours: ton‘mes



Otidnmote dAAo slyate
ovutmeptAafel oto XE mov
amooteldate otoug All ocag &

oto EXE.



e EKAHAQZEQON (on line/offline): &8i1a lwong, webinars,
catch-ups,trainings

« kabe e18oug MMPONOHTIKOY uAikolL (PuUAAadSiwv, swags)

* avapTNOEWV OTa S()ME (e1TE APLEPWHEVWY OTO EPYO €1TE
oTou dpopea oag)

. meplexouevou (dwtoypapleg, Blvrteo
S1kwv o0ag) &i1koU cag r AMOKTNUEVOU

_5@— # o ErSton:"es



PODCASTS

SNUOOTLELUATWY cTov'TOTK)/ePress

SeATilwv TUTOU

OUVEVTEVEEWY

ETTLOTNUOVLIKWY SNUOCT1EVTEWY

# OurStories



o [NFOGRAPHICS

e S1ad81kTUakoU content:

newsletters, landing pages

o [V 5P0TS

s aprLowv

H ourstories



OTIOLOUSHTIOTE TIEPTLEXOMEVOU EXEL TapaxBet:
card postals, bookmarks, tips

€1TE ayopaocate

glTe dnuloupynoate
HOVO1l/€G 0ag

_5@— # OurStories
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ATIOOELKTIKA OTOLYELX

* [INK

pdfs

anooTtoAn desiypatog (£xel nNdn
{nTtnBel amo epag)

links o€

apxeila

EKTUTIWOELC



HOW TO WRITE




B 2oyuai dopn Il 6x'oporoyia
cav va pnv amevBuvopacTe
o€ EL81KoUG

(e weite T CETRTER

Sev ek@paloupe TNV dmon @ |:| @GIF I:IE 7 OKPWVUHLY, CUVTOHEVCELS

LG, CUYKEVTPWVOULLE TLG
TINYEG TNG TANpopopiag pog

L/a B oy xpoévwv
B <=20r0vuc [l cvvrousc @ppéosig
TIPOCGEYYLOT): KATL TIOU EXEL \ K&Be onueio mov Biyovpe pia

oAokANpwBel, emrTeuybBEel, TpoTaot (Slopopd ayyAlkKng K
OxL K&TL Tou Ba BEAape va EAANVIKING YAWO oK)
Yiver




[XTOPIA



MUST DREAM



Especial Edition

Especial Edition

Especial Edition

BREAKING N

STHPIZOYME

Ta avBpuniva Bixaibpara

loaland (P4
Liechtenstein
Norway griants

MORE INFORMATION AT WWW.EEAGRANTS,GR

STHPIZOYME

Ta avBpuniva Bixaiipata

loaland [
Liechtenstein
Norway grants

MORE INFORMATION AT WWW.EEAGRANT!

I BREAKING NI BREAKING N

STHPIZOYME

o avBpwniva Sixaibpara

loaland (P4
Liechtenstein
Norway griants

EWS

MORE INFORMATION AT WWW.EEAGRANTS,GR



EPXETAL TNV KATAAANAT XPOVIKN)
OTLYUT] YO VA

® ouvexlosl va pilyxvetl o€
OAa Ta €pya mou Sev Ba
«M1AoUV» Tla yla ekelva

® VO PETATPEPOUUE TOUG
akoAouvBol¢ poacg oe MPEZBEYTEX
pag

® CQUUTLTTELl, €V UEPEL, UE TaA
30 xpovia mapouclag Twv
eeaGrants otnv EAAASa

ZUVEPYaLONOOTE yia pia TTRAoiviy,
avraywvioTikn Eupuin, Xwpic amokAgiopols
loeland [F*[ﬂj

_5@:_ # OurStories Lieohtenstein g o g .

T s e MNorway grants = Doy



e otTevn IYNEPTAZIA us
Toug Al cag, oOtTav oag
{nTtolV KAT1l va OTEAVETE
UA1KO KTA.

® A=IOAOTHIH twv Ixediwv
Emikolvwviag ocac (Tt
VAOTIO1NONKE Oe OXE€on HE
auTta, Tl 8ev K ylatil)

e ENHMEPQOXH Ttwv sites oag

?ﬂ;&_ ##ChnSﬂnk&

P [PTE——

o

50 YEARS - 30 STATES

ZuvEPYaLOpaOTE YIQ JIa TIRATIVE,

avTaywvioTikn Eupwrn, Ywpic amokAgigpots
lceland EP[ﬂﬂ
Liechtenstein @ AN ARVORATA
Norway grants oot ‘



OVUUETACYETE OE AUTN TNV
eBvVIKT TpooTABELN

e amd Twpa K o0TOo €&n¢ Ba
H1AQUE yla TA €V TO1lG
TPAYHAOl OAMOTEAECHATA TWV
gpywv oag (TMEpa amd Toug
SelkTeCQ)

® TO TIEPLEXOMUEVO TIOU EXETE
napafel Sev «meBatlvel»

_5@—,, #OurStorIes

[ ———

Liechtenstein
Norway grants

. pla anorahsauanxn
. -«-‘%qpoota UNNPEGIQ EYNIOTOCUVNG

ZuvEPYQZOPaOTE YO pIC TTpATIVE,
avTaywvioTikg Eupwm, ywpic amokAZiopoug




...0laYELPLOT TIEPLEXOLEVOL

® Emava-Xpnol1MOTIO1THOOUUE
(re-use)

® Emava-¢avTtaoTouuE
(re-imagine)

® AVA-KUKAWOOUUE
(re-cycle)

=2}

~WOTE VO SNULOUPYOUUE KATL VEO K TOAUTLHO.

Aaqﬁﬂ&(bup;é {wéc

ZuveEpYafOpaoTE yia pia Tpdoive,
avraywvioTikn Eupuw, Xwpic amokAgigpoug
leeland D’Eﬂ]

i Liechtenstein AN AAADKPETIA ;
‘ EEA noupyeie £t Dumsogiing
5 et OurStories Norway grants ok



=

Ta Bacikd cLCTATIKA TS Kapmaviag tov EXE

« &
= smKalpomoinon
3 Zrpatnyw]s Emkovwviag

Ba eEaptnOel o8 onpavtiko Badpo amd v
TOGOTIKY £pEUVA ToU Slefayouje aAAd K amd To
poll k ™ oulnimon avtés Tig pépeg pail oag

= ayop&/Snuovpyia
! OTITLKOAKOUGTLKOV, 2
SuadikTuakoV vAtkoD

-

Bivteo, testimonials, podcasts, infographics,
landing pages, pwtoypogieg, newsletters yia 0da
TO MPOYPAPaTA K TA £pYQ, HE TIPOTEPULOTI T O
sxeiva mov Sev TpofAnOnkoy apreTd

-

@g@@ KOuTavieg ota SoMe

omou £8a B VioBeToonE TEXVIKES SlayElplong
TEPLEYOUEVOD, OVXKUKAMVOVTIS SIKO 060G

TEPLEXOUEVO (18T TapayBEv), avadnploupymvTas K

TPOPEAROVTHS Ta TPXYPATIKGE AOTEAETHATA TWV
£pYwV oug

g
- ' .
al‘; Sopydvwon ekdniwoewv

-

oTo mAloo tou eoptacpod Twy 30 xpdvwy KTA.

2 diekaywyn epsuvarv

Aiefaywyn plag ToooTikig Kot plag TowTikg
£peuvag (focus group) HE T CURLETOXT) QTOUWY
IOV GLVSEOVTOL Katl M pedlovTal amo
OGUYKEKPLHEVES Bpdoelg Twv EEA Grants oty
EMéSa

H ourstories



To va xtioelg pa kowvotnTa
elval papabwviog.
‘000, OLWG, TN PPOVTILELS,
ekelvn avOileL.

G CIR

# OurStories

[ ———

(J\I .

AIAOOPETIKEZ

lceland [F‘d]j

Liechtenstein
Norway grants

(=,

56 YEARS - 30 STATES

Pae

2 P - 9
Kowva ovelpa

ZUVEPYaLONOOTE yia pia TTRdoive,
avraywvioTikn Eupuin, Xwpic amokAeiopols

EAARINIKH AMMOKPATIA
gy Efhiy; Dassuopia
- O





https://app.sli.do/event/2oaVZwzvU77Amk4sBxVXdC

a

thanks

‘@www.eeagrants.gr $ ourstories
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